with your Tour Hosts

John & Robyn Cooney

2

page

3. The Big Idea:

I

NDEX:

from John & Robyn Cooney – Tour Hosts

3. Tour Highlights:

to whet your appetite

4.

three cheers for group tours … feedback

5. Who’s Who?

introducing John & Robyn Cooney and Glen Armstrong

6. All About You ?

age, health & mobility … medical certificate

6.

compulsory travel insurance

8. Nitty-Gritty:

estimated prices

8.

deposit required

8.

what’s included/not included?

9.

Christchurch flights … newsletters

9.

Combo Deal … back-to-back tours ... $400pp discount

10. Our Itinerary:

route map & explanation

11.

– Christchurch – Hanmer Springs – Kaikoura

12.

– Blenheim – Queen Charlotte Sound – Nelson

13.

– Able Tasman National Park – Punakaiki

13.

– Hokitika – Greymouth

14.

– TranzAlpine Scenic Train – Christchurch

15. Fine Print:

booking conditions

17. Booking Forms:

one form required for each person

3

The Big Idea …

L

Kereru – Wood Pigeon

et the Midlife Madness begin!

HAVE YOU GOT ITCHY FEET? FEELING BORED? TIRED OF WAITING FOR THE
Covid-19 dust to settle and overseas travel to resume? Well, why don’t you
join us for some Mad Midlife exploring here in our own backyard?

Travel’s a wonderful tonic. And this eye-opening tour in the UPPER SOUTH
ISLAND – departing October 19, 2021, for 11 hassle-free days – is sure to put a
spring in your step and a sparkle in your eye.
What’s more, your HOSTS – the Cooneys – promise the same fun and
friendship they’ve brought to all their Mad Midlife tours over the past 20 years.

U

ndiscovered highlights in our own
backyard …

TOUR HOSTS – ROBYN & JOHN COONEY

THIS SMALL-GROUP TOUR PROMISES SUN-SOAKED VINEYARDS AND PRISTINE NATIVE BUSH … OLDE-WORLDE GOLDtowns and wild shorelines … seals/dolphins/whales/rare birds and a spectacular rail-journey through the mountains
… plus lots of WOW-moments that you’ve missed, overlooked, or not known about in the past.
We’re committed to choosing the very best sightseeing options for our group. And highlights like these should
whet your appetite …
 arrive in diverse, ever-changing Christchurch, at the heart of NZ’s adventurous South Island
 detour north off State Highway 1 to legendary Hanmer Springs, and indulge in a soothing soak
 overnight in Kaikoura to enjoy an award-winning Whale Watch Cruise plus a crayfish feast
 explore Blenheim’s Omaka Museum, and head to a vineyard to sample Marlborough’s wines
 next stop Picton for a Motuara Island Bird Sanctuary Cruise on Queen Charlotte Sound
 enjoy a cruise along the shores of Able Tasman National Park and two nights in sunny Nelson
 drive to Greymouth on the untamed West Coast, then on to Punakaiki to see the Pancake Rocks
 discover Hokitika, one of NZ’s hidden gems, then visit historic Shanty Town and pan for gold
 hit the tracks aboard the TranzAlpine for a scenic rail journey from Greymouth to Christchurch
 tour ends in rebuilt, rapidly changing Christchurch – an inspiring tribute to human resilience
(The itinerary for this small-group tour is subject to change … and minimum numbers are required.)
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T

hree cheers for groups!

TRAVEL IS WONDERFUL – AND GROUP TRAVEL IS DOUBLY WONDERFUL! THAT’S BEEN OUR EXPERIENCE,
ever since we first launched Midlife Madness Tours. When you go adventuring with one of our groups, you
end up doing stuff, going places, meeting people, grabbing opportunities, and trying things that you mightn’t have
the courage to try if you were travelling on your own. Plus you’ve got a great bunch of Kiwi friends to share these
fantastic experiences with – and zero risk of feeling left out or lonely! In short, there’s no end to the fun that
happens and the memories that are made when likeminded, young-at-heart midlifers go adventuring together.
We’re old hands when it comes to touring. Plus we make a point of ‘adding value’ – with special Midlife
Madness extras that make good tours GREAT! Hassle-free travel: that’s our promise – and the FEEDBACK we get
from fellow adventurers speaks for itself …
 “We loved it, every bit of it! And you two (John & Robyn) are just the best!” (Nan & Phil)
 “I thought I knew the South Island well, but you took us places I had never been before, and I
saw and heard things I hadn’t seen or heard before. Thank you so much!” (Anne)
 “When the Cooney-magic is added to group travel, the end result is a fun-filled tour!” (Maureen & Kevin)
 “Thanks for being such delightful tour hosts.” (Patty)
 “We enjoyed this tour immensely! Each day was filled to the brim, and the final day came far too
soon!” (Elaine & George)
 “You had it so well organised I didn't have to think about a thing, just enjoy the moment.” (Jan)
 “My absolute best travel experience ever!” (Pam)
 “We love the way your tours run – no great fuss or bother – it just all happens!” (Judy & John)

D

on’t delay: book & pay your deposit

WE HOPE YOU’LL DECIDE TO BE PART OF THIS ADVENTURE, AND WOULD URGE YOU TO ACT PROMPTLY.
Our Upper South Island special will be a small group tour, with a limited number of places that are likely to
fill up fast. So please read this InfoPack carefully, then secure your place by phoning Glen Armstrong (our bookings
manager for Midlife Madness Tours) on 0800 323 333 … or by emailing info@midlifemadness.tours … then sending
your booking form and deposit to:
Glen Armstrong
Midlife Madness Tours
PO Box 11164
Ellerslie, Auckland 1051.
Don’t miss out … decide today to come with us!
Here’s hoping we’ll see you in October …

&
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Who’s Who?

T

our hosts: John & Robyn Cooney

TRAVEL HAS FEATURED HIGH ON OUR AGENDA FOR SEVERAL DECADES NOW. IN BETWEEN KIDS AND
grandkids and publishing the family magazine Grapevine (which we established back in 1981), we’ve been
privileged to visit many stunning destinations: Europe, the UK, Singapore, Vanuatu, the USA, Israel, Egypt, Africa
(Kenya & Tanzania), China, Laos-Cambodia-Vietnam, the Mediterranean, the Baltic, India, China, South America,
Canada, Alaska. And somehow, amongst all this rushing-around, we launched Midlife
Madness Tours.
As you probably realise, Covid-19 has put a stop to further overseas travel in
the short-term. So we’re grabbing the chance to go adventuring closer to home. Our
October 2021 UPPER SOUTH ISLAND TOUR can’t come quick enough – an exciting
itinerary, lots of laughs, great company, and memories that will last forever.
Here’s hoping YOU will join us!






B

John & Robyn Cooney, PO Box 212, Whangamata 3643, NZ
Phone: 021 643 078 (mob)
Email: jc@johncooney.co.nz … Website: www.midlifemadness.tours
Travel Blog: www.midlifemadness.wordpress.com
Facebook: www.facebook.com/MidlifeMadnessTours

ookings manager: Glen Armstrong
at Travel Advocates Ltd

GLEN IS A GROUP-TOURS SPECIALIST WITH TRAVEL ADVOCATES LTD, SERVING PASSIONATE TRAVELLERS LIKE YOU
SINCE 2004. He brings to Midlife Madness Tours his extensive experience with group travel, plus a commitment to
helping the Cooneys provide the very best by way of hassle-free adventures – so you can enjoy
every minute and not worry about a thing!
Travel Advocates Ltd is part of House of Travel Holdings, a fully TAANZ-bonded NZowned company. Glen looks forward to talking with you about your booking arrangements …
travel insurance … and any other touring queries or requirements.
 Glen Armstrong, Midlife Madness Tours, PO Box 11164, Ellerslie, Auckland 1051, NZ
 Phone: tollfree 0800 323 333 … Office: 021 509 093
 Email: info@midlifemadness.tours
 Website: www.midlifemadness.tours
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All About You?

A

Kiwi – Stewart Island

ge, health & mobility

AS THE NAME SUGGESTS, THIS MAD MIDLIFE TOUR IS DESIGNED FOR FUN-LOVING, YOUNG-AT-HEART
people in midlife. However, the word ‘midlife’ is a fun term that we use loosely. Our groups have always
included a good mix of singles and couples … plus a good mix of ages, most in their 50s, 60s and 70s … some younger,
and some older still, who often turn out to be the life’n’soul of the party! Age isn’t as important as ATTITUDE. And
your date-of-birth isn’t as relevant as your health, mobility and outlook.
This Midlife Madness tour will be busy – with plenty of sightseeing, walking, small-boat cruises, up-and-down
stairs, getting on-and-off the coach. Which is likely to make it unsuitable for you if you have a disability … mobility/
balance problems … heart/lung/eyesight conditions … or other health issues that could (i) place you at unreasonable
risk, (ii) require extra time/attention from the tour leaders, or (iii) adversely slow down the group as a whole.

M

On the other hand, if you’re healthy, mobile, able to keep up and keen to join in the fun, you’ll fit in just fine!

edical certificate please
1. YOU MUST ADVISE US WHEN BOOKING, AND LATER SHOULD THINGS CHANGE, IF
you have ANY relevant health or mobility problems that we need to be aware of.

2. If you have any health or mobility problems – or if you’re 75 years old (or more) – you’ll be
asked to complete a Midlife Madness Medical Certificate – which requires some input from
your doctor. (This information will be treated confidentially.)

3. If we believe this tour is unsuitable for you (for health or mobility reasons):
a. we may decline your booking, with regret (we’d encourage you to join a slower-paced,
less-demanding tour) … or
b. if you were intending to travel on your own, we may request that you travel with
someone else (your wife/husband/partner, a family member, a close friend, a travelbuddy) – who can accompany you and provide any special assistance you may need.

T

ravel insurance – compulsory

TRAVELLING WITHOUT UP-TO-DATE INSURANCE IS RISKY – WHICH IS WHY WE REQUIRE EVERYONE JOINING
this Midlife Madness Tour to at least have adequate cancellation cover. Please, therefore, consider the
following two options:

1.

You can sign up for our RECOMMENDED TRAVEL INSURANCE. Travel Advocates Ltd offers a couple of suitable
CANCELLATION-ONLY policies that you might like to take advantage of:
 For $79 per person you can have $5,000 worth of Cancellation Only Insurance.
 For $105 per person you can have $10,000 worth of Cancellation Only Insurance.
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Nikau Walk – West Coast

These policies provide for the non-recoverable portion of pre-paid travel and accommodation arrangements
scheduled to be used during your journey, if your journey is cancelled or shortened due to circumstances neither
expected nor intended by you or which are outside of your control – such as sickness … accidents … strikes …
collisions … redundancy … natural disasters.
(Note: This cancellation-only cover does not allow for pre-existing conditions. A standard full policy that
covers pre-existing conditions is also available.)
To arrange, simply call Glen Armstrong on 0800 323 333 (toll-free) … or send Glen an email:
info@midlifemadness.tours. Please also tick the RECOMMENDED TRAVEL INSURANCE box on your Booking Form
(down the right-hand side of the form). Glen will get back to you with further information.

2.

Alternatively, you can arrange YOUR OWN INSURANCE, if you wish. However:
a. please check your policy’s fine-print carefully and make sure you know what you’re covered for – and
what you’re not covered for. If in doubt, discuss your concerns asap with Glen.
b. please provide us with a copy of your policy document, showing the insurance company, policy number,
emergency contact numbers, etc – so we have this information on hand, should a situation arise.

CONFUSED? If you need to discuss age/health/insurance matters, talk to Glen – phone 0800 323 333 (tollfree) or email info@midlifemadness.tours.
TranzAlpine Scenic Train
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Nitty Gritty

E

stimated price – $5,399 per person share-twin
– $6,399 per person single

These are estimated prices and may be influenced by further unexpected increases. ‘Share-twin’ means you’ll share
hotel rooms with your spouse/partner/friend – ‘Single’ means you require a hotel room all to yourself.
If you’re travelling alone and want to share-twin, talk to Glen on 0800 323 333 (toll-free) – there’s a
possibility he can match you up with another suitable single traveller.

D

eposit required: $500 per person

To be certain of securing your place/s on this tour, please complete the Booking Form (attached) and send
it a.s.a.p. with your deposit details, to Glen Armstrong. (Note: Because of changes at banks, we can no
longer accept cheques. To pay your deposit ONLINE – by credit card or direct credit – please phone Glen for a secure
link and bank account details: 0800 323 333).

W

 FINAL PAYMENT DUE: September 1, 2021 (your final invoice will be sent out in August 2021).

hat’s included in the price?

Pretty much everything! Why? Well, experience has taught us that Kiwi travellers prefer to know –
and pay – up front and in advance ... rather than having to find substantial dollars during the tour for
unplanned “extras”. Here’s what’s covered:
 TOUR:
11 days, Christchurch to Christchurch
 HOTELS:
a range of quality accommodation
 COACH:
comfortable, modern, with ample seating
 SIGHTSEEING:
all excursions and entrance fees
 EXPERIENCED DRIVER-GUIDE: from Christchurch to Christchurch
 MEALS:
all breakfasts, all dinners, some lunches
 TOUR HOSTS:
all the help that John & Robyn can offer

N

ot included?






the cost (flights, whatever) of getting you to Christchurch and home again after the tour
travel insurance
lunches, other than those stated in our itinerary
drinks with meals or otherwise
items of a personal nature (laundry, phonecalls, souvenirs, etc)
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BOOK BACK-TO-BACK
2021 SOUTH ISLAND TOURS

– Upper (Oct 19) plus Lower (Nov 1) –

and claim

$400 per person

COMBO DISCOUNT
off your final invoice

D
W
M

o you need flights booked to-&-from Christchurch?

Our tour begins and ends in Christchurch. If you require return flights and hotels transfers, please indicate
this on your Booking Form – and get in touch with Glen – phone 0800 323 333 (toll-free) or email
info@midlifemadness.tours. This cost will be added to your Final Invoice.

hen this ends: join our Lower South Island Tour?

This Upper South Island Tour ends in Christchurch on Friday morning, October 29, and you may wish
to continue the fun by joining our Lower South Island Tour – which departs from Dunedin on Monday
November 1. Phone Glen toll-free on 0800 323 333 to discuss your options and request an InfoPack. Please also
indicate your interest on your Booking Form (attached).

eanwhile, we’ll keep you posted!

Prior to our departure, along with your Final Itinerary, we’ll send you important details re our tour:
travel tips, what to pack, money-money-money, etc. In short, we’ll do everything we can to help you
prepare for – and gain the MAX from – this Upper South Island adventure!
So what are you waiting for?
Decide now you’re going to join us!

Abel Tasman National Park
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Art Gallery

Our Itinerary …

I

n our own backyard …

NEW ZEALAND’S SCENIC SOUTH ISLAND IS HOME TO SOME OF THE PUREST NATURAL LANDSCAPES ON THE
planet. The larger of the country’s two major islands, it covers roughly 150,000 square kilometres, and bares the
official Maori name of Te Waipounamu. It is sparsely populated – just over one million people – and they have
dotted their cities and towns along rugged coasts, scattered them across lush plains, and somehow made room for
them amongst sublime forests, mountains, lakes, fiords and glaciers.
During normal years, the South Island is targeted by hordes of eager tourist and adventure-seekers from
every corner of the globe. But these aren’t normal years. And, in a world changed by a global pandemic, we New
Zealanders are being encouraged to go exploring in our own backyard!
This UPPER SOUTH ISLAND TOUR aims to do just that. And, as we’ve put together the day-to-day details, our
excitement has grown: “WOW – BRING IT ON!”
This is still a work-in-progress – and the programme that’s outlined here is still subject to change (at the
discretion of Glen, the Cooneys and our expert driver/guide). Closer to departure we’ll send you our FINAL
ITINERARY – with full details of stopovers, sightseeing arrangements, hotels and meals.
In the meantime, have a good read … and for goodness’ sake get excited!
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MATTERHORNPunting

on the Avon

Midlife Madness in New Zealand
UPPER SOUTH ISLAND TOUR
October 2021
Tuesday 19

Christchurch … here we come!

(D)

Yeehaa, it’s actually happening! We bid goodbye to our homes, families, gardens and pets and
head for Christchurch – arriving in time to meet-and-greet, find our rooms at Pavilions Hotel,
and gather together for our Mad Midlife Welcome Dinner!
No place in New Zealand is changing as fast as post-earthquake Christchurch – thanks to the
epic rebuild that’s reconstructing the city centre. Scaffolding and road cones still clutter the
landscape, but if you have time on your hands, take a wander or a tram-ride through this
chaotic, colourful place – gateway to Canterbury and an inspiring tribute to human resilience.

Wednesday 20

soaking it up in Hanmer Springs

(B, D)

After a leisurely breakfast in our hotel, we take an easy 90-minute drive to the alpine village of
Hanmer Springs. Its famous hot waters were known to Māori, and its bathing facilities
(opened in 1883) were used in WW1 by convalescing troops. The modern Spa & Health Resort is
perfect for some pampering – with a wide range of relaxing rock pools, soothing sulphur pools,
water jets, and temperatures to suit every taste. It’s also the perfect place to act like a big kid,
with an activity pool, lap pool, lazy river, water slides, garden picnic areas and the Tea Kiosk
Cafe. Don’t forget your togs, surfboard, snorkel and jet-ski!
Dinner and bed this evening in the Hanmer Springs Retreat …

Thursday 21

Kaikoura’s marine wonders

(B, D)

We take aim this morning on the seaside settlement of Kaikoura – in a region that’s been
brilliantly restored following the devastation caused in 2016 by New Zealand’s longest and
largest earthquake. The key attraction in Kaikoura’s natural playground is its marine life, and we
board a purpose-built catamaran (air-conditioned cabin and large outside decks) for a spot of
seal, dolphin and whale-watching. Stars of the show and year-round residents are giant sperm
whales, which signal their presence to the captain and crew by loud underwater ’eco-location’
clicks and ‘songs’. Bring your sunhat and camera, and prepare to be wowed!
Kaikoura, in Māori, means ‘meal of crayfish’ (a nod to the township's seafood-rich origins) – and
crayfish is on the menu at dinner tonight!
Bed and breakfast is in the White Morph Hotel.
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World of Wearable Art

Friday 22

wine & aviation in Blenheim

(B, D)

The sunny town of Blenheim, in the heart of wine-growing Marlborough, is the jump-off point
for folk who want to explore the local vine and food culture. Mountains frame the area,
trapping the summer heat and creating the ideal micro-climate for grapes. So wine-tasting is a
must-do today – after a scenic two-hour drive north on SH1.
Another must-do is the Omaka Aviation Heritage Centre – a world-class museum showcasing
WW1 and WW2 aircraft and artefacts, with captivating dioramas built by Weta Workshop and
Wingnut Wings. Sir Peter Jackson's rare memorabilia is on display, including personal items
belonging to the Red Baron himself.
Bed and breakfast for the next two nights in Picton’s Beachcomber Inn – just 30 minutes away.

Saturday 23

Queen Charlotte Sound: waterways & birdsong

(B, D)

Most people think Picton is where you get on and off the ferry – but it’s so much more than
this. Nestled at the head of Queen Charlotte Sound, Picton is possibly Godzone’s prettiest
seaside town, with one of the planet’s best waterfront views. And, this morning, a relaxed
scenic cruise whisks us off through these spectacular waterways.
Today’s cruise-highlight is predator-free Motuara Island Bird Sanctuary, where we disembark
into a magical world of birdsong, greeting the Little Blue Penguins nesting along the shore, and
spotting some of the rare species that call this island their home: Saddleback (tieke), NZ Robin
(toutouwai), Bellbird (korimako), Tui, Grey Warbler (riroriro), Wood Pigeon (kereru), Silver Eye
(tauhou), Fantail (piwakawaka), and the rare King Shag.
We’re back in Picton’s Beachcomber Inn for dinner and bed.

Sunday 24

Nelson: art, cars & peanut butter

(B, L, D)

Leaving Picton this morning, we wind our way around the beautiful coast, with a yummy gottastop-for-lunch at the quirky Mussel Pot Cafe in Havelock: ‘Mussel Capital of the World’.
Situated on the idyllic shores of Tasman Bay, Nelson is the second-oldest settled city in New
Zealand. A dynamic hub of arts and culture, the city hosts the October Nelson Arts Festival (an
extravaganza of music, comedy, dance and theatre), and is home to the Wearable Art Awards
(an international fashion event) … the nearby Classic Car Museum (if you fancy a stroll down
memory lane) … and, just around the corner, the Pics World of Peanut Butter (if you fancy
watching peanuts being freshly roasted and lovingly squished into jars).
Then, for visitors who aren’t artistically inclined, Nelson offers a wealth of boutique vineyards to
taste in, charming gardens to amble in, markets to peruse and breweries to enjoy.
We’re in Nelson for two nights, folks – in the Rutherford Hotel.
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Punakaiki Blowhole

Sunday 25

sampling the Able Tasman National Park

(B, L, D)

The vast Abel Tasman National Park sits between Golden Bay and Tasman Bay, and is named
after Abel Tasman, who in 1642 became the first European explorer to sight New Zealand. He
anchored nearby in Golden Bay. This morning, after another non-weight-watcher’s breakfast,
we follow the shoreline around to Motueka, then up over the zig-zaggy Takaka Hill to superpopular Kaiteriteri.
From here, we climb onto a sturdy catamaran and spend the rest of the day cruising the Able
Tasman Coast – from Kaiteriteri to Totaranui. There’ll be photo-stops at Split Apple Rock and
the wildlife sanctuaries of Tonga Island and Adele Island: expect to see Little Blue Penguins,
seals, seabirds and (hopefully) dolphins. And there’ll be a longer stop at Medlands Beach: you
can choose to stay onboard – or you can go ashore to feel the golden sand between your tiny
toes at this sheltered, picturesque cove.
Back to Nelson’s Rutherford Hotel for food and snooze.

Monday 26

Punakaiki and the Pancake Rocks

(B, D)

You’ve worked for it, you’ve earned it, and now you’ve got it: an easy day and a longish drive
from Nelson to the South Island’s wild West Coast!
Punakaiki is our destination (45 minutes south of Westport). And, upon arrival, we go
walkabout, cameras at the ready, through this weird limestone landscape of pancake-shaped
rock formations, blowholes and surge pools. They were formed a mere 30 million years ago
when tiny fragments of dead marine creatures landed on the seabed about two kilometres
below the surface. Immense water pressure caused the fragments to solidify in hard and soft
layers, and seismic action eventually lifted these limestone creations above the seabed.
(Just thought you’d like to know …)
Bed tonight and brekky tomorrow in the Pukakaiki Rocks Hotel.

Tuesday 27

Hokitika & Greymouth

(B, L, D)

And now for a bit of history, folks ...
This morning, once we’ve breakfasted, combed our hair and brushed our teeth, we travel to the
old mining town of Blackball (one-time centre of NZ’s longest workers’ strike) … then onto the
Pike River Memorial (honouring the 29 men who were killed when a massive explosion tore
through the Pike River Mine). From there, we drop into Shanty Town Heritage Park to ride the
ancient steam train and pan for gold.
At some point during the afternoon we stop for a late lunch – then back to Greymouth for some
tucker and shut-eye in the Ashley Hotel.
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TranzAlpine Scenic Train

Wednesday 28

TranzAlpine to Christchurch

(B, D)

Today is our final ‘on-the-go’ day … and it’s a BIGGIE! We get to experience one of the world's
greatest rail journeys aboard the TranzAlpine Scenic Train. Our five-hour route covers 223
kilometres from Greymouth to Christchurch, traversing the South Island’s striking natural
landscapes: vast native beech forests … the mighty Southern Alps … the edges of the ice-fed
Waimakariri River … and the majestic Canterbury Plains.
The journey of a lifetime? For sure! And made all the more enjoyable by our spacious reclining
seats, panoramic windows, hot-&-cold food and drinks from the Scenic Café just along the
corridor, photo ops from the Open-Air Viewing Carriage, plus an easy-to-follow audio
commentary from whoa-to-go!
Hard to think of a more appropriate Grande Finale for our fabulous South Island adventure –
don’t you agree?
We arrive back in Christchurch in time for our Farewell Dinner. Then we hit the sheets in the
Pavilions Hotel.

Thursday 29

Homeward bound …

(B)

We’ve had a BALL, haven’t we … … we’ve made a bunch of good friends … and we’ve got
memories and photos to prove it! But, sadly, our Mad Midlife tour of the Upper South Island is
over. And this morning, after one last, lingering breakfast, we head to the airport or go our
separate ways.
Is everybody happy?
You bet your life we are!
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The Fine Print …

H

ow to book:
1. Read the Booking Conditions (below), and complete the Booking Form (one per person).
2. Either mail your completed Booking Form to: Glen Armstrong, Midlife Madness Tours, Box 11164,
Ellerslie, Auckland 1051 … or scan & email your Booking Form to: info@midlifemadness.tours.

3. When paying your Deposit online (by credit card or direct credit) please phone Glen Armstrong –
tollfree on 0800 323 333 – for a secure link and bank account details.
4. If you want Travel Advocate’s insurance, please tick that box on your Booking Form.
5. Glen will confirm your booking in writing and send you a receipt for your deposit.

B

6. If the tour’s already full, you’ll be advised (with regret) and your deposit will be returned immediately.

ooking conditions:
TOUR the
PRICE:
Read

UPPER SOUTH ISLAND TOUR – OCTOBER 2021
share twin – $5,399 per person
single
– $6,399 per person

TOUR PRICE INCLUDES
1. 11 day fully-escorted tour, Christchurch to Christchurch
2. a range of quality hotels
3. comfortable, modern coach with ample seating
4. all sightseeing excursions and entrance fees
5. experienced drive-guide, from Christchurch to Christchurch
6. all breakfasts, all dinners, some lunches
7. all the help that your hosts, John & Robyn, can offer
TOUR PRICE EXCLUDES
1. the cost of return flights to Christchurch plus hotel transfers (if you
require this)
2. travel insurance
3. meals, other than those stated in our itinerary
4. drinks with meals or otherwise
5. items of a personal nature (laundry, phonecalls, souvenirs, etc)
PAYMENTS
Deposit
– $500 per person
Final Payment Due
– September 1, 2021
1. Your tour reservation will be confirmed on receipt of deposit and
booking form.
2. Payment in full is required at time of booking for reservations made
after September 1, 2021.
3. If payment is not made by this date, bookings may be cancelled.
MINIMUM NUMBERS
Tour costs are based on a minimum of 13 tour members. Midlife Madness
Tours/Travel Advocates Ltd reserve the right to cancel the tour if this
number is not reached.
All the indications are that this tour will be well supported.

CANCELLATION & REFUNDS
Where Deposit Only has been paid:
 If this tour departure is cancelled due to a Covid-19 lockdown Midlife
Madness Tours/Travel Advocates Ltd will give you the option of either
transferring your deposit to another tour departure or refunding your
deposit.
 This is dependent on proximity to departure and expenses. We may
be required to defray expenses from your deposit if we have already
paid a supplier and funds aren’t returned.
 If this tour departure is not affected by Covid-19, and you cancel, your
$500 deposit is not refundable.
Where Full Tour Price has been paid: cancellation fees depend on when
we receive notice of your cancellation:
 Bookings cancelled between 59 days and 45 days incur 50% of tour
cost.
 Bookings cancelled between 44 days and 31 days incur 75% of tour
cost.
 Bookings cancelled within 30 days or less of tour departure incur
100% of tour cost.
 No refunds will be made after travel has commenced.
Note:
i.

We commit to offering you a refund of some description if it is at
all possible
ii. We will retain an additional $500 (min), plus any cancellation
fees levied by suppliers, where your cancellation affects the cost
to the group, or affects the size or viability of the group.
iii. All refunds at any time are subject to supplier charges if and
where we have paid monies on your behalf to a supplier.
iv. A cancellation involving a twin-share arrangement (where we are
cancelling your place but not cancelling the hotel rooms or cabin)
will require a recalculation of costs incurred.
v. Cancellation conditions may vary from supplier to supplier – and
may sometimes differ from our standard cancellation options.

Sightseeing: No refunds will be made to passengers who elect not to
partake in sightseeing or activities included in the itinerary.

Midlife Madness Tours is a client of Glen Armstrong, Travel Advocates Ltd – part of House of Travel Holdings
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TRAVEL INSURANCE
Travel insurance (a minimum of cancellation-only cover) is compulsory for
everyone on this tour. You agree that we will have no liability for any loss
or damage of any kind (direct, indirect, consequential or otherwise) you
may suffer resulting from cancellation, loss of luggage and personal
property, medical expenses, and the effects of accident, however it is
caused.
Cancellation-only policies and a standard full insurance policy that covers
pre-existing conditions are available on request from Midlife Madness
Tours/Travel Advocates Ltd.
YOUR HEALTH AND FITNESS
Pre-Existing Medical Conditions: We strongly recommend a visit to your
doctor and dentist before your holiday. Full details of pre-existing medical
conditions must be forwarded to Midlife Madness Tours/Travel Advocates
Ltd when you book. Failure to do so is a breach of these conditions and
may result in your being excluded from the tour and all funds paid being
forfeited.
 Clients 75 years old (or more) and/or with pre-existing medical
conditions require a medical certificate from their doctor clearing
them for this tour.
 Midlife Madness Tours/Travel Advocates Ltd reserves the right, at
their discretion, to cancel your booking and refund the money paid by
you.
 On this tour you are under the control of your tour hosts, who have
the authority to determine your suitability to continue with the tour.
Illness or Absenteeism: In case you have to withdraw from the tour after
it has begun for reasons such as illness, be sure to obtain a medical
certificate to support any insurance claim. Midlife Madness Tours/Travel
Advocates Ltd regret that they cannot make refunds for absences from the
tour, including but not limited to missed meals or sightseeing.
Physical Disabilities: If you need any form of assistance or are physically
disabled, you must be accompanied by a passenger who will take full
responsibility for any assistance needed during the tour and in the event
of an emergency. You must notify us in writing prior to booking of any
disabilities, medical apparatus, or special medical assistance you may
need. We reserve the right to decline anyone for any reason who, in the
opinion of Midlife Madness Tours/Travel Advocates Ltd, is unsuitable for
travel or whose condition may affect the health, safety or enjoyment of
other passengers.
TOUR EXCLUSIONS
Midlife Madness Tours/Travel Advocates Ltd reserve the right to withdraw
tour membership from anyone whose behaviour is deemed likely to affect
the smooth operation of the tour or adversely affect the enjoyment or
safety of other passengers, and Midlife Madness Tours/Travel Advocates
Ltd shall be under no liability to any such person.
INFORMATION PACK VALIDITY
Considerable care has been taken to compile this information pack but
circumstances may necessitate changes in itinerary and costs, in which
case you will be informed as soon as possible. Midlife Madness Tours/
Travel Advocates Ltd cannot be held responsible for any changes which
may occur and reserves the right to increase the price of any travel
arrangements up to the date of departure.
BOOKING CONDITIONS:
1. The guarantees under the Consumer Guarantees Act 1993 will
apply to services supplied by us except where they are acquired, or
are held out as being acquired, for business purposes:
1.1 The services that Midlife Madness Tours/Travel Advocates Ltd supply
consist of arranging and coordinating travel, entertainment and
accommodation, and making bookings, issuing tickets and vouchers to be
redeemed by Suppliers. We will not be liable for any loss or damage of any
kind (direct, indirect, consequential or otherwise) which you may suffer
resulting from selection of those suppliers, or your use or consumption of,
or inability to use or consume those facilities or services.
1.2 We undertake to perform these services with reasonable care and
skill. We will not be liable for any loss or damage which results from the
act, default or omission of any person other than ourselves, our

employees or agents, or any cause independent of human control. This
includes (but is not limited to), loss or damage which arises directly or
indirectly from any act of God, weather disruptions, dangers incidental to
the sea, fire, breakdown in machinery or equipment, acts of Governments
or other authorities de jure or de facto, wars whether declared or not,
hostilities, civil disturbances, strikes, riots, terrorist incidents, deaths,
pilferage, epidemics and pandemics (declared or not) and related
lockdowns, quarantines, medical or customs regulations.
1.3 We are not able to exercise control over services we do not supply
directly, therefore we will not be responsible for any loss or damage
arising from:
 any booking made directly with a service Supplier by another travel
agent; or
 any services which are not provided by us and which are additional to
those described in this information pack.
2.

Supply of Travel, Entertainment, Accommodation Services and
Facilities:
2.1 When we make your bookings with the Suppliers of travel,
entertainment and accommodation facilities or services, we are acting as a
booking agent for the Suppliers.
2.2 All travel, entertainment and accommodation facilities or services are
supplied directly to you by the Suppliers. We have no control over the
facilities or services themselves, or the manner in which they are provided
by the Suppliers. Therefore you should be aware of the following
conditions:
 We will not be liable for any loss or damage of any kind which may
arise from your use of, consumption of, or inability to use or consume
those facilities or services.
 The provision of those facilities or services is subject to the terms and
conditions of your contract with each Supplier.
 Where for any reason, a Supplier is unable to provide particular
facilities or services, then that Supplier may be entitled, under its
contract with you, to substitute those services or facilities with
comparable or equivalent facilities, or services without incurring any
liability to you. You should check your contract with each Supplier.
 All facilities or services described by us are subject to availability from
the Supplier.
 We will not be liable or responsible for any loss or damage relating to
your luggage, personal possessions, health or welfare, or delays or
travel disruptions unless these arise directly from the service we
provide to you.
3. Business Purposes:
You agree that where our services are acquired for business purposes, or
where you hold yourself out for acquiring our services for business
purposes, the Consumer Guarantee Act 1993 will not apply to any supply
of goods or services made under these conditions and we will not be liable
or responsible for any loss or damage of any kind to you, including any
consequential loss or damage however it may be caused.
4. Prices:
4.1 Events beyond our control, such as currency fluctuations, taxes,
changes to the price of aviation fuel or changes to the cost of services or
facilities may result in the prices charged to you being different from those
shown in this information pack. You should check all prices with Midlife
Madness Tours/Travel Advocates Ltd before making reservations and
before making final payment.
4.2 Prices may also be liable to variation between the time of booking
and departure. We reserve the right to vary the price up until the time of
your final payment being received by us due to exchange rates, group
numbers and other events that may affect our initial quoted price.
4.3 Receipt of a deposit will be taken as an understanding by the
Company that the participant has read and agrees to abide by these terms
and conditions.
5. Legal Claims:
Any claims or legal action in connection with the provision of our services
to you will be governed by the laws of New Zealand. Any claim or legal
action against the Suppliers is likely to be subject to the terms of your
contract with them, and may be governed by the laws of other countries.
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Please book my place on your October 2021 tour:
Midlife Madness in the UPPER SOUTH ISLAND

Mr/Mrs/Miss/Ms ……………………………………………………………………………………………………………………………………………………………………………………
(please circle)

Age …………………. Date of Birth ……...…./……...…./……...…. Nationality ……………………………………………….... (e.g. New Zealand, British)
Name you prefer to be called by …………………………………………………………………………………………………………………………………………..…….
Address ……………………………………………………………………………………………………………………………………………………………………………………………………..…..
………………………………………………………………………………………………………………………………………………………………………………………………………………………….….

Phone ………..……………………………..…………………..…...……... hm / wk

Mobile ……………….……………………………………………………….…………....

Email address ……………………………………………………………………………….. Airpoints No ………………………………………………………………………….
Have you been on a previous Midlife Madness tour or cruise?

(please circle)

I wish to fly to-&-from Christchurch for this tour: please arrange my RETURN
FLIGHTS & HOTEL TRANSFERS, and add the cost to my final invoice
I’m also interested in joining your later LOWER SOUTH ISLAND TOUR, departing
Monday November 1 from Dunedin (see p9) – please send me an InfoPack
HOTEL ACCOMMODATION
Please arrange
 single room
(tick one)
 share double
 share twin
I am

(tick one)

YES–NO
YES–NO
(please circle)

YES–NO
(please circle)

(I will pay the extra SINGLE price)
(room with double bed – available on request)

1. Carefully complete ONE FORM PER
PERSON.
2. Either POST your Booking Form to:
GLEN ARMSTRONG
MIDLIFE MADNESS TOURS
PO BOX 11164
ELLERSLIE
AUCKLAND 1051
or SCAN & EMAIL your Booking Form
to info@midlifemadness.tours.
3. Arrange with Glen to pay your
DEPOSIT online (by credit card or
direct credit).
4. For all enquiries phone (toll-free):

0800 323 333

DEPOSIT … (please sign and date)
Yes, I accept the Booking Conditions for the
OCTOBER 2021 UPPER SOUTH ISLAND
TOUR, and am paying my deposit of $500
per person.
Please acknowledge my booking, and send
me my receipt.

(room with twin beds)

 travelling with ……………………………………………………………………………… (name)
 travelling alone

Signed ……………………………………………………………………………….
Date …………………………………………………………………………………..

AGE, HEALTH & FITNESS:
Important: Please read the All About You section – page 6/7 of this InfoPack. If you have any health or mobility
issues, or you’re 75 years old (or over), you and your doctor will need to complete a Medical Certificate – available
from Glen Armstrong (Travel Advocates Ltd).

 Do you have any health/fitness/mobility problems that we should be aware of?
(If necessary, please explain on a separate page)

………………………………………………………………………………………………………………………………………………………………………………………………………………………….….
……………………………………………………………………………………………………………………………………………………………………………………………………………………….…….

 Is there any illness or disability for which you are on permanent medication?
(If necessary, please explain on a separate page)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………..

 Do you require special meals while on tour (e.g. gluten-free or vegetarian)?
……………………………………………………………………………………………………………………………………………………………………………………………………………………………..

FAMILY CONTACTS IN NZ:

PLEASE NOTE:

NAME #1 …………………………………..…………………………………………………………………...……………………

Relationship ………………………………………………………………………………………… Ph…………………………………..……………………………….. (home/work)
Email ………..……..……………………………………………………………………………………….. Ph…………………………………………………………………………….. (mobile)
NAME #2 …….………………………………..……………………………………………………………………………………..
Relationship ………………………………………………………………………………………… Ph…………………………………..……………………………..... (home/work)
Email ………..……..……………………………………………………………………………………..… Ph…………………………………………………………………………….. (mobile)

PAYMENT METHOD:
I’m paying ONLINE by (please tick one)
 CREDIT CARD or
 DIRECT CREDIT
Please ask Glen Armstrong (Travel
Advocates Ltd) for a secure link and bank
account details – freephone 0800 323 333.
Note re CHEQUES: Banks have announced
that they’re phasing out cheques, which
means we can no longer accept them in
payment for Midlife Madness Tours.

INSURANCE: (please tick one)
 I would like to take out your

RECOMMENDED TRAVEL INSURANCE.
Please send me further information.

 I’m taking out MY OWN insurance.
Important: please send a copy of your policy
document (showing Insurance Co, details &
emergency phone numbers) to Glen
Armstrong.
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